
Terms and Conditions 
 

Initials: _________ 

Consumer Disclosure Notice 
Please ensure you read and understand the 
terms and conditions carefully prior to 
booking, as your deposit payment on a trip 
signifies acceptance of the terms and 
conditions and the general information 
contained in the trip itinerary and details.  
 
Je Suis. PARIS, LLC (hereinafter “JSP”). It 
has made the travel arrangements as agent 
for the transportation carriers and other 
suppliers of services connected with your 
chosen trip, all of which are independent 
contractors. JSP in no way owns or operates 
the vehicles or facilities to be used during 
your chosen trip, and does not guarantee 
performance by, or assume responsibility for 
the acts and/or omissions of Suppliers, their 
employees, agents, etc. 
 
All bookings are accepted subject to the 
conditions imposed by Suppliers and JSP 
including, but not limited to, airline, transfers, 
rail, coach, hotel, restaurants, insurance and 
other companies, firms or persons 
concerned with your chosen trip. 
 
JSP will make no refund in the event of their 
delay, cancellation, overbooking, strike, 
force majeure or for elements of the tour 
package not used by the customer. If there 
is a difference between JSP’s conditions 
and those published by a Supplier, the 
conditions of the Supplier shall apply. As a 
condition of participation, the customer 
hereby agrees to now and forever hold 
harmless and indemnify JSP, its owners, 
officers, agents, and employees from and 
against any and all claims, losses, damages, 
causes of action, suits and liability of every 
kind, including all expenses of litigation, 
court costs and attorney’s fees, for any 
property damage, injury, death, or financial 
losses associated therewith, arising from or 
in connection with participation in this trip. 
 
No person, other than the President of 
JSP is authorized to vary, add, or waive 
any terms or condition, including any 
term or condition set forth in the 
preceding provisions. 
 
Pricing 
All prices are per person in US Dollars 
unless otherwise noted. All prices are based 
on rates (reflecting foreign exchange rates) 
known at the time of publication and 
expected to be in effect at the time of 
departure. Prices are per person, based on 
double occupancy. (Single occupancy is 
available for purchase) 
 
JSP reserves the right to increase tour 
prices in the event of an increase in 
government authority imposed taxes and 
fees, currency surcharges, supplier price 
increases, or any other cost increase. If the 
increase is greater than 7% of the tour cost, 
the customer may cancel within 7 days of 
notification and obtain a full refund. 
 
JSP reserves the right to correct an error in 
the advertised price prior to your departure. 
 

Payment Information 
A deposit of $500 per person is required for 
JSP to reserve a space. (After 10th day $250 
becomes non refundable).  
 
NOTE: No booking is considered confirmed 
until a deposit is received by JSP. 
 
JSP accepts cash, checks, and money 
orders. As well as Visa, MasterCard 
Discover and American Express. 
 
Payment is not deemed made until JSP has 
received and processed it. Reservation will 
be automatically canceled if deposit or 
payment is not received by JSP with 48 
hours of booking or other due date specified. 
 
Please review and verify the booking invoice 
thoroughly and contact JSP immediately if 
the invoice appears to be incorrect or 
incomplete, as it may not be possible to 
make changes later. JSP cannot accept 
responsibility if it is not notified of the 
inaccuracies within 10 days of invoice date. 
In the case of billing errors, JSP reserves 
the right to re-invoice the customer with the 
correct price. 
 
Final payment is due 60 days prior to 
commencement of services. Payment of the 
deposit indicates your acceptance of these 
Terms and Conditions. 
 
If final payment is not received by the due 
date, the reservation will be canceled and 
the deposit and payments to date, will be 
retained by JSP.  
 
Payment in full is required at time of booking 
or reservations made within the “final 
payment date” of the trip. 
 
Liability 
JSP cannot assume responsibility for any 
costs incurred for any travel arrangements 
purchased independently by the Customer. 
JSP shall not be responsible for missed 
connections or departures regardless of the 
cause. 
 
Travel Insurance 
In order to avoid incurring cancellation 
charges, JSP strongly recommends the 
purchase of Health, Accident, Luggage and 
Trip-Cancellation/Interruption Insurance.  
 
Refunds 
Please note that any requests for refund is 
subject to these Terms and Conditions. The 
nature of travel involves risks, unpredictable 
weather, etc. and thus JSP cannot assure 
any departure or arrival times at any point of 
any itinerary. The Customer’s right to 
receive a refund is limited. 
 
There will be no discount or monies 
refunded for any missed or unused services. 
 
JSP reserves the right to cancel the trip for 
any reason. Should this occur, a full refund 
of the monies paid to JSP will be made to 
the Customer. JSP is not responsible 

financially or in any way for any losses 
incurred by the Customer. 
 
Cancellation Policy 
While JSP will do its utmost to minimize any 
penalties charged, there are irrecoverable 
costs associated with each trip.  
 
The following penalties will be considered 
the costs incurred with any cancellation: 
 
10 days after booking: Loss of $250 of the 
$500 trip deposit. 
 
100 – 61 days prior to departure: Loss of 
$500 deposit and 50% of any payments 
already made. 
 
60 days or less prior to departure: Loss of 
100% of total trip cost. 
 
Cancellation fees may also apply to any 
additional services, including but not limited 
to airfare, accommodations, independently 
supplied services, and optional excursions 
reserved prior to the trip by JSP on behalf of 
the Customer. 
 
JSP reserves the right to cancel or 
reschedule any trip departure for any 
reason, including insufficient demand or for 
the safety of its customers. If a trip is 
canceled prior to departure, JSP’s only 
responsibility will be to refund the amount 
received for the tour. 
 
JSP will try to rebook the same trip with a 
different departure date, or a similar trip. 
JSP cannot assume responsibility for any 
additional costs or any fees relating to the 
issuance and/or cancelation of airline tickets 
or other travel arrangements.  
 
Tour Changes 
JSP reserves the right to substitute 
itineraries, hotels, airlines, vessels, etc. due 
to conditions beyond its control. In such 
cases JSP will do everything possible to 
ensure the substitutions offered are similar 
to the ones originally planned. Any changes 
to the itineraries will not result in eligibility for 
a refund. 
 
Revision Fee 
Changes to the reservation might not be 
possible. Should the customer request a 
change and JSP is unable to accommodate 
it, the customer will be subject to any 
charges imposed by the Suppliers. In 
addition, JSP reserves the right to charge a 
$50 revision fee for any change made 30 
days prior to departure. A change in name 
or departure date may constitute a 
cancellation, and the corresponding 
penalties may apply. 
 
Personal Documentation 
The Customer is responsible for obtaining 
and paying for all passports, visas and entry 
documents, meeting all health requirements, 
and any documents required by the laws, 
regulations, orders and/or requirements of 
the country(ies) visited.  



JSP cannot accept liability for any Customer 
refused entry onto any transport or into any 
country due to failure of the Customer to 
carry correct documentation.  
 
PLEASE NOTE: All Customers traveling 
internationally are required to have a valid 
passport. Most countries require that the 
passport be valid for at least six (6) months 
beyond the conclusion of the trip. It is the 
Customers responsibility to verify that all 
visa and passport requirements are met. 
The process of obtaining a visa and/or 
passport can take up to three (3) months. 
 
Participation 
For the benefit of everyone on the trip, JSP 
reserves the right to accept or reject any 
Customer and to remove any Customer 
whose conduct is deemed incompatible with 
the interest of the other customers or 
refuses to comply with JSP’s Terms and 
Conditions. JSP will not refund any unused 
segment of the tour and is not responsible 
for any costs or expenses incurred for 
termination of trip arrangements due to 
unacceptable behavior. 
 
Customer agrees not to hold JSP or any of 
its related entities, suppliers or agents liable 
for any actions taken under these terms and 
conditions. 
 
The minimum age for participation in any trip 
operated by JSP is 21 years (except our 
Mother/Daughter tours). 
 
Pets are not permitted on any JSP Trip. 
 
Description 
Every effort has been made to describe and 
produce the travel services and photographs 
as accurately as possible in the printed tour 
description. However, JSP reserves the right 
to correct errors and will make all 
reasonable efforts to inform its customers 
should any significant changes occur. 
 
Please keep in mind when traveling 
internationally on a JSP trip the living 
standards and local conditions during may 
be different from what the Customer is 
accustomed to at home. 
 
Holidays 
During local or national holidays or special 
events, on Sundays and religious occasions, 
certain facilities such as museums, 
churches, restaurants, sightseeing tour and 
shopping may be limited or not available. 
JSP has made every effort to schedule 
around such closures or limited availability 
but cannot be held responsible for any 
closures or curtails for any reason. 
 
Safety 
Customers are urged to be aware that 
during the participation in trips operated by 
JSP, certain risks and dangers may arise 
beyond its control, including but not limited 
to: hazards of traveling in underdeveloped 
areas; traveling by boat, train, automobile, 
aircraft, or other means of transportation; 
forces of nature; political unrest; acts of 
lawlessness or terrorism; and accidents or 
illness without means of rapid evacuation or 
medical facilities. JSP will not have liability 

regarding provision of medical care or the 
adequacy of any care that may be rendered. 
While JSP will do its best efforts to ensure 
the adequate measures are taken; by 
agreeing to participate in a JSP tour and/or 
optional excursion the Customer agrees that 
it will not hold JSP responsible regarding 
any provision of medical care or the 
adequacy of any care rendered. 
 
JSP may impose safety requirements 
necessary for the safe operation of the trip. 
JSP may also exclude an individual from 
participating in a tour or an activity if that 
individual’s participation poses a direct 
threat to health or safety. 
 
Health, Physical and Medical Conditions 
Moderate physical activity such as walking, 
stairs, easy hiking, and standing while 
sightseeing is require. If Customer has any 
concerns regarding physical ability to 
participate in the trip, JSP strongly 
recommends that the Customer consult its 
physician before signing up. Any pre-
existing physical, mental, or emotional 
disability that may require attention or 
treatment must be reported in writing prior to 
the beginning of the trip. The itinerary will 
not be adjusted for anyone who is not able 
to keep up with the pace of the group.  
 
JSP cannot and will not provide medical 
advice, including but not limited to, advice 
on inoculations or health requirements. 
Customers are strongly encouraged to 
contact their physician for travel health 
questions or concerns. 
 
JSP does not employ medical personnel. 
Any necessary medical attention will be 
provided by a local facility at the Customers 
expense. JSP is not responsible or liable for 
any losses or costs incurred as a result of 
any medical services obtained while on the 
trip, or for the quality of the care or services 
rendered. 
 
JSP cannot guarantee disability access or 
accommodations for Customers traveling on 
its international trips. The Americans with 
Disabilities Act is only applicable within the 
United States and facilities for disabled 
individuals are limited outside its borders. 
 
Photographs and Videos 
JSP and/or its suppliers may be 
photographing and/or videotaping the tour. 
JSP reserves the right to publish any such 
photographs and/or videos without obtaining 
further consent from any participant or 
providing payment. Customers release JSP 
and its representative from any and all 
liability in connection with any and all use of 
such photographs and/or videos. 
 
Travel Documents 
Passenger Travel Documents, including 
itineraries, are sent via email  2 weeks prior 
to departure, provided full invoice payment 
has been received.  
 
Responsibility 
The Customer agrees that neither JSP nor 
its affiliates shall be liable for any damage, 
loss (including but not limited to personal 
injury, death and property loss), or expense 

occasioned by any act or omission of any 
Supplier providing services, any insurer or 
insurance administrator under the Travel 
Protection plan, or any other person or 
entity. 
 
Service Inquiries After Trip 
In the event of a problem or complaint of any 
nature or involving the negligence of any 
supplier, subcontractors, or agents in 
relation to any service provided to the 
Customer, JSP must receive the complaint 
while on the tour or via certified mail within 
10 business days of the tour completion. 
 
Je Suis. PARIS, LLC  
P. O. Box 820266,  
Pembroke Pines, FL 33082 
Tel. (954) 606-5918 
Email: info@jesuisparis.com 
Web: jesuisparis.com 
 
Personal Responsibility 
I am entirely responsible for my own 
personal safety, health, and mental, 
physical, emotional, and general well-being 
during and after the Tour. I release Je Suis. 
PARIS, LLC and its representatives and any 
of their employees, assistants, and affiliates 
of any liability for any injuries or damages 
mentally or physically I or anyone traveling 
with me might incur during or after the Tour. 
I understand that no health insurance or 
travel insurance will be provided by JSP, 
and, if I wish to be insured, I must do this 
myself. 
 
I have read, understood, and fully agree to 
the foregoing TERMS AND CONDITIONS. I 
release Je Suis. PARIS, LLC and its 
representatives from all responsibility and 
liability. 
 
 
 
 
 
 
 
 
 
 
 
 
 
Sign: 
 
 
 
 
 
Print Name 
 
 
Valid through December 31, 2018. 


